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January 1, 2010

To Whom It May Concern:

Thank you for your recent inquiry with respect to whether or not Bisco® foam is BSE,
bovine spongiform encephalopathy, or TSE, transmissible spongiform encephalopathies,
free. Allow me to assure you Bisco® foam is not the product of starting materials that are
of animal origin and therefore, free of potential BSE and TSE agents.

The response provided by Rogers is based upon our knowledge of the raw materials used
in the manufacture of Bisco®. The information is accurate to the best of our knowledge.

If I may be of any further assistance, please do not hesitate to contact me via e-mail at
gregory.waters(@rogers-corp.com or by calling 860-928-8803.

Sincerely,

Gregory J. Waters
Customer Service Manager



