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Terms and Conditions Electronic Billing

By providing an email address for electronic billing you agree to receive all invoices electronically
via email rather than on paper via traditional mail services.

1. Scope of Communications to Be Provided in Electronic Form. You agree that we will provide
you with all invoices in electronic format, and that we may discontinue sending paper invoices to
you, unless and until you withdraw your consent as described below. Beyond such consent,
nothing herein modifies the terms and conditions under which the parties currently operate.

2. Method of Providing Communications to You in Electronic Form. All Communications that we
provide to you in electronic form will be provided via e-mail with an attached PDF file containing
the invoice.

3. How to Withdraw Consent. You may withdraw your consent to receive invoices in electronic
form by emailing us at invoice.be@rogerscorp.com. At our option, we may treat your provision of
an invalid email address, or the subsequent malfunction of a previously valid email address, as a
withdrawal of your consent to receive electronic invoices. We will not impose any fee to process
the withdrawal of your consent to receive electronic invoices. Any withdrawal of your consent to
receive electronic invoices will be effective only after we have a reasonable period of time to
process your withdrawal.

4. How to Update Your Records. It is your responsibility to provide us with true, accurate and
complete e-mail address, contact, and other information related to this Disclosure and your
Account(s), and to maintain and update promptly any changes in this information. You can update
information (such as your e-mail address) by getting in touch with customer service, or by emailing
invoice.be@rogerscorp.com.

5. Hardware and Software Requirements. To access, view and retain the documents that we
make available to you in electronic form, you must have the following hardware and software:

« An e-mail account with an Internet service provider and e-mail software in order to
receive electronic communications from us

» Local, electronic storage capacity to retain our Communications and/or a printer to print
them

- Avalid e-mail account software to access it

« An up-to-date device or devices (e.g., computer, smartphone, tablet, etc.) suitable for
connecting to the Internet

- Software that enables you to view files in the Portable Document Format ("PDF")
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6. Requesting Paper Copies. Once you have agreed to electronic transmittal of invoices, you
should not expect to receive a paper copy of any invoice, unless you request it or we otherwise
deem it appropriate to do so. You can obtain a paper copy of an electronic Communication by
printing it yourself or by requesting that we mail you a paper copy, provided that such request is
made within a reasonable time after we first provided the electronic invoice to you. To request a
paper copy, contact us by telephone or e-mail.

We reserve the right, but assume no obligation, to provide a paper (instead of electronic) copy of
any Communication that you have authorized us to provide electronically.

7. Communications in Writing. All Communications in either electronic or paper format from us to
you will be considered "in writing." You should print or download for your records a copy of this
Disclosure and any other Communication that is important to you.

8. Applicable Law. You acknowledge and agree that this Agreement will be governed by and
interpreted in accordance with law applicable to the Rogers entity selling the product and issuing
the relevant invoice and the Parties hereby irrevocably submit to the exclusive jurisdiction of those
courts.

Invoices Issued by a Rogers U.S.A. Entity: Your consent to electronic invoicing is being provided in
connection with a transaction affecting interstate commerce that is subject to the federal Electronic
Signatures in Global and National Commerce Act, and that you and we both intend that the Act
apply to the fullest extent possible to validate our ability to conduct business with you by electronic
means.

9. Termination/Changes. We reserve the right, in our sole discretion, to discontinue the provision
of your electronic Communications, or to terminate or change the terms and conditions on which we
provide electronic Communications. We will provide you with notice of any such termination or
change as required by law.

10. Privacy. Your personal information is processed under applicable privacy legislation and in line
with Rogers Corporation Privacy Policy. Please  find this Policy at
http://www.rogerscorp.com/pages/privacy.aspx.
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